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SURVEY FINDINGS
Executive Summary
The Tax Institute at H&R Block commissioned a national survey to measure consumer awareness and
attitudes on the sources of and solutions to tax fraud. The survey found that:
1. Regardless of how they file their taxes, consumers are willing to take a variety of actions
to combat tax fraud. They would be willing to use a professional tax preparer regulated by the
IRS, wait a little longer for their refund, answer additional questions, provide additional
documentation on their return, or answer questions to confirm their identity when using DIY tax
preparation software or websites.
 Among those who file their taxes using DIY software, 84% are willing to answer questions
to confirm their identity, and there was an increase of eight percentage points in
willingness to answer additional questions on their return to combat tax fraud
(77% in 2015 vs. 69% in 2014) (Figure 3b).
 Among those who file with a preparer, 86% are willing to use a preparer regulated by the
IRS (Figure 3c).
2. Consumers understand they have a role to play in combatting tax fraud. They agreed that
the IRS, Congress, professional tax preparers, the makers of DIY tax preparation software and
taxpayers themselves all have a responsibility to address fraudulent tax filings (Figure 2).
3. Consumers who use a professional tax preparer want to know that tax preparers have met
minimum training standards. Among the 63% of respondents who use a professional tax
preparer, 90% support requiring tax preparers to meet minimum training standards. This is
consistent with last year’s findings of 89% (Figure 4a).
4. Consumers believe that fraudulent returns are most likely to originate from DIY tax
preparation software or websites. The percentage of people who believe this grew 14
percentage points from last year (68% vs. 54%) (Figure 1).
5. Consumers who prepare and file their own tax returns support requiring minimum
standards for DIY tax preparation software/websites. Among the 30% of respondents who
use DIY tax preparation software, 92% support requiring DIY tax preparation software/websites to
meet minimum standards. This is consistent with last year’s findings of 91% (Figure 4).
6. Consumers support consistent filing requirements, regardless of how they file their taxes.
Eighty-eight percent (88%) of all respondents support requiring tax forms and documentation
requirements to be the same whether using a professional tax preparer or DIY software/website.
That is consistent with last year’s finding of 86% (Figure 4a).
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U.S. consumers believe that falsely reporting income (44%) and dependents (42%) are the most
frequent drivers of fraudulent income tax returns, more so than using a stolen identity to file a false
claim (35%), or falsifying tax credits (28%) or tax breaks (25%).
77% of consumers using DIY tax preparation software/websites would be willing to answer additional
questions on their return in an effort to battle tax fraud (vs. 69% in 2014 – increase of eight
percentage points).
88% of consumers support requiring that the tax forms and documentation are the same whether
using either a professional tax preparer or a DIY software/website.
68% of consumers think fraudulent tax returns originate with DIY software (vs. 54% in 2014 –
increase of 14 percentage points).
29% of consumers think that DIY tax software creators hold a responsibility for reducing tax fraud
(vs. 17% in 2014 – increase of 12 percentage points).
29% of consumers think that professional tax preparers hold a responsibility for reducing tax fraud
(vs. 20% in 2014 – increase of 9 percentage points).
90% of consumers support requiring professional tax preparers to meet minimum training standards
(vs. 86% in 2014 – increase of four percentage points).
58% of consumers would wait a little longer for their refund to help combat tax fraud. Of those who
would be willing to wait a little longer, the majority (59%) said they were willing to wait an additional
three weeks or more
Those who do their taxes by pen and paper are more likely than those who use a professional tax
preparer to have been, or know a victim of identity theft (66% vs. 53%). Compared to 2014, the
percentage of self-preparers (by pen and paper) who had been, or knew someone victimized by
identity theft increased by 12 percentage points (54% in 2014 vs. 66% in 2015).
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Detailed Findings
Consumer Awareness & Attitudes: Sources
Falsely reporting income and dependents continue to be considered the most frequent drivers of
fraudulent income tax returns among U.S. consumers.
 Consumers are most likely to think that falsifying income (44%) and falsifying dependents (42%)
are the most frequent drivers of fraudulent returns. This tracks closely with 2014 perceptions.
 Consumers are more likely to think falsifying income and dependents drive fraudulent income tax
returns more frequently than using a stolen identity to claim a false refund (35%), and falsifying
tax credits (28%) or tax breaks (25%).
o Consumers who say falsifying income most often leads to a fraudulent return are likely to
be male (49% vs. 38% female).
o Consumers who say falsifying dependents most often leads to a fraudulent return are
more likely to be:
 Millennials, between the ages 18-34 (56%)
 Generation Xers, between the ages 35-44 (49%)
 Those with children in the household (49%)
o Those who use DIY software/websites to prepare/file their tax returns are more likely to
think falsifying tax breaks drives income tax fraud (32%). This increased by six
percentage points compared to 2014 (26%).

Those who use DIY software are more likely than those who use a professional tax preparer to
have been a victim of identity theft (25% vs. 16%) or know someone who has been a victim of
identity theft (59% vs. 49%).
 Overall, there has been a 6% increase in incidents of consumers knowing someone who has
fallen victim to ID theft in the last year (51% in 2015 vs. 45% from last year’s study)
Consumers believe that fraudulent returns largely originate from DIY software returns.
 The majority of consumers - 68% - believe that fraudulent tax returns are generated from DIY tax
preparation software/websites).
o This represents a 14% increase from 2014 when just 54% of consumers thought DIY tax
preparation software/websites generated fraudulent tax returns.
 There was also a decrease in the number of consumers who believed tax preparers (regulated,
professional preparers and non-regulated preparers) were the originators of fraudulent returns,
from 36% in 2014 to 26% in 2015.
 Less than 1 in 10 (7%) think fraudulent tax returns are most likely to originate with specifically
regulated professional tax preparers, and this is consistent across men and women. This
decreased by 2 percentage points compared to 2014 (9%).
 DIY software preparers (34%) are more likely than those who work with a professional tax
preparer (21%) or friend or family member (25%) to think fraudulent tax returns typically originate
with tax preparers.
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Consumer Actions: Solutions
Consumers strongly support requiring tax forms and documentation requirements to be the same
when using either a professional tax preparer or DIY software/websites.
 The majority (88%) believe tax forms and documentation requirements should be the same when
using a professional tax preparer or DIY software and this is across all income levels.
o Lower than (LT) $35K (86% strongly/somewhat support)
o $35K-LT $50K (88% strongly/somewhat support)
o $50K-LT $75K (92% strongly/somewhat support)
o $75K-LT $100K (93% strongly/somewhat support)
o $100K+ (93% strongly/somewhat support)
 Those who use DIY software are more likely than those who use a professional tax preparer to
support:
o Requiring DIY tax preparation software or websites to meet minimum standards (92% vs.
79%).
o Requiring that the tax forms and documentation requirements be the same when using
either a professional tax preparer or DIY software or websites (94% vs. 89%).
Consumers believe that the IRS and taxpayers themselves have the most responsibility for
combating tax fraud.
 Compared to 2014, consumers placed higher levels of responsibility on all parties in 2015.
o IRS – 48% vs. 41% in 2014
o Individual taxpayers – 42% vs. 37% in 2014
o Professional tax preparers – 29% vs. 20% in 2014
o Makers of DIY software/websites – 29% vs. 17% in 2014
o U.S. Congress – 25% vs. 20% in 2014
 Nearly half of consumers think the IRS is responsible for reducing tax fraud (48%), and
approximately two in five (42%) say individual taxpayers are responsible. They are less likely to
say that professional tax preparers (29%), makers of DIY tax preparation software/websites
(29%) and Congress (25%) are responsible.
o Men are more likely than women to say that Congress is most responsible (30% vs.
21%).
o Millennials (18-34) (37%) are more likely than those ages 55-64 (24%) and 65+ (24%) to
say that makers of DIY tax preparation software/websites hold the most responsibility.
o Perceptions of who is most responsible also vary by income levels. Those with a HHI of
less than $35K are more likely than those with a HHI of $100K to say that DIY tax
preparation software/websites are responsible (34% vs. 24%). Comparatively, those with
a HHI of $100K+ place the most responsibility on Congress (30% vs. 23%).
Consumers are willing to take action to help combat tax fraud.
 Most consumers (96%) are willing to take at least one action when preparing their income tax
return to help combat tax fraud. This increased by three percentage points from 2014 (93%).
 Approximately two-thirds of respondents said they would do the following when preparing their
income tax return to combat tax fraud:
o Wait a little longer for their refund (58%)
o Answer additional questions on their return (67%).
o Use a professional tax preparer regulated by the IRS (67%).
o Provide additional documentation with their return (65%).
o Answer questions to confirm their identity when using DIY tax preparation software or
websites (62%).
 Of those who would wait a little longer for their refund (58%).
o The majority has no children in the household (61% vs. 52% with children in the
household).
o The majority prepare/file their tax returns completely by hand (i.e. paper filing) (71%).
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The majority of respondents from all income levels support answering additional questions to help
combat tax fraud.
o Lower than (LT) $35K (65%)
o $35K-LT $50K (65%)
o $50K-LT $75K (71%)
o $75K-LT $100K (70%)
o $100K+ (71%)
The majority of respondents (two-thirds) from all income levels support providing additional
documentation with their return.
o LT $35K (64%)
o $35K-LT $50K (64%)
o $50K-LT $75K (69%)
o $75K-LT $100K (67%)
o $100K+ (66%)
Those who say they would be willing to use a professional tax preparer that is regulated by the
IRS to help combat tax fraud are:
o Millennials, between ages of 18-34 (71%).
o Those with a HHI of $35K-less than $50K (84%).
Millennials (18-34) (68%) and those ages 35-44 (69%) are also more likely than those ages 55-65
(55%) and 65+ (49%) to say they would be willing to answer questions to confirm their identity
when using DIY tax preparation software/websites.

Among those who use DIY software/websites to file their taxes, support for requiring DIY sites to
meet minimum standards and taking additional steps to combat tax fraud is strong. Specifically,
this group has become increasingly supportive of answering additional questions to combat
fraud.
 Consumers who file their taxes using DIY software are more open to answering additional
questions on their return to help combat tax fraud. Since 2014, their receptiveness to this
measure has grown by eight percentage points (77% supported in 2015 vs. 69% in 2014).
 Additionally, nearly all DIY software preparers (97%) are willing to take some sort of action to
combat tax fraud. Specially, the majority is willing to:
o Answer questions to confirm their identity when using DIY tax preparation software or
websites (83%)
o Provide additional documentation with their return (65%)
o Wait a little longer for the refund (61%)
 While less than half of consumers (44%) using DIY software to prepare their taxes are willing to
use a professional tax preparer regulated by the IRS to help combat tax fraud, nearly all of these
DIY software preparers (92%) agree that DIY sites should meet minimum standards.
Consumers who complete their own taxes by hand (pen and paper) are increasingly just as willing
as those who use DIY software to take action to combat tax fraud.
 This year, 95% of pen and paper filers indicated a willingness to take action to combat fraud, a
7% increase from 88% in 2014.
o There was increased interest in taking each type of action, compared to 2014.
 Wait a little longer for the refund (71% vs. 64% in 2014).
 Provide additional documentation with your return (69% vs. 57%).
 Answer additional questions on your return (68% vs. 63%).
 Use a professional tax preparer that is regulated by the IRS (57% vs. 53%).
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FIGURES
Figure 1: When asked where consumers thought fraudulent returns were
most likely to originate, the survey found:
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Figure 2: When asked who consumers think is most responsible for
reducing tax fraud, the survey found:
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63% of respondents use a professional preparer and 37% self-prepare. Among those who selfprepare, 30% use DIY software, 11% do it by hand and 17% work with a family member or friend.
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Figure 3b: When asked what consumers were
willing to do when preparing their income tax
returns to help combat tax fraud, the survey
found:

Figure 3a: When asked what consumers were
willing to do when preparing their income tax
returns to help combat tax fraud, the survey
found:
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Figure 3c: When asked what consumers were
willing to do when preparing their income tax
returns to help combat tax fraud, the survey
found:
File with Tax Preparer 2015

File with Tax Preparer 2014

81%

Use a professional tax
preparer regulated by the IRS

86%

Provide additional
documentation with their
return

66%
72%

65%

Answer additional questions
on their return

68%

Answer questions to confirm
their identity when using DIY
tax preparation software or
websites

* DIY Methods refers to those who use DIY software/websites
**Overall includes all consumers: those who prepare entirely by
hand, use DIY software/websites, use a professional preparer,
work with a family/friend or do not prepare/file taxes each year.
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Figure 4a: When asked whether they
supported each of these statements, the
survey found consumers supported:
File with a Tax Preparer

File by DIY Methods*

Figure 4b: When asked whether they supported
each of these statements, the survey found
consumers who filed by DIY methods*
supported:
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Figure 4c: When asked whether they supported
each of these statements, the survey found
consumers who filed with a tax preparer
supported:
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File with Tax Preparer 2014
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* DIY Methods refers to those who use DIY software/websites
**Overall includes all consumers: those who prepare entirely by
hand, use DIY software/websites, use a professional preparer,
work with a family/friend or do not prepare/file taxes each year.
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SURVEY QUESTIONS
1. Which of following do you think most often leads to a fraudulent income tax return? Choose top two.
 Using a stolen identity to claim a false refund
 Falsifying tax breaks
 Falsifying tax credits
 Falsifying income
 Falsifying dependents
 Don’t know
2. To help combat tax fraud, which, if any, of the following are you willing to do when preparing your
income tax return? Select all that apply.
 Wait a little longer for your refund
 Answer additional questions on your return
 Provide additional documentation with your return
 Use a professional tax preparer that is regulated by the Internal Revenue Service (IRS)
 Answer questions to confirm your identity when using do-it-yourself tax preparation
software/website
 None of the above
 Don’t know
3. Where do you think fraudulent tax returns are most likely to originate?
 Regulated professional tax preparers
 Other tax preparers
 Do-it-yourself tax preparation software/websites
 Don’t know
4. Who is most responsible for reducing tax fraud? Select up to two responses.
 U.S. Congress
 Professional tax preparers
 Internal Revenue Service (IRS)
 Individual tax-payer
 Makers of do-it-yourself tax preparation software/websites
 None of the above
 Don’t know
5. How much do you support each of the following?
 Strongly support
 Somewhat support
 Don’t support at all
o Requiring professional tax preparers to meet minimum training standards
o Requiring do-it-yourself tax preparation software/websites meet minimum standards
o Requiring that the tax forms and documentation requirements are the same when using
either a professional tax preparer or a do-it-yourself software/website
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6. Which of the following statements are true for you? Please select all that apply.
 You have stretched the truth on my tax return
 You know someone who has stretched the truth on their tax return
 You have been a victim of identity theft
 You know someone who has been a victim of identity theft
 You have accidentally made false statements on my tax return
 You have had to pay a fine for making an error on my tax return
 You have made mistakes on your tax return that the Internal Revenue Service (IRS) did not
catch.
 None of the above
 Don’t know
7. Which of the following describes how you prepare and file your United States income tax return each
year? Please select all that apply.
 You prepare your tax return completely by hand, on my own – no software, websites, or help
from a professional, family member, or friend
 You use a do-it-yourself tax preparation software/website
 You use a professional tax preparer
 You work with a friend or family member
 Other, specify
 You do not currently prepare and/or file my taxes each year
 Don’t know

- end -
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